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1. General Information

1.1 System Overview

SAKSHAM (Stimulating Advanced Knowledge for Sustainable Health Management) is a digital learning
initiative of the Ministry of Health and Family Welfare (MoHFW), Government of India, developed by the
National Institute of Health and Family Welfare (NIHFW), New Delhi. SAKSHAM LMIS was officially
launched on 10 May 2023 and provides online training and medical education to health professionals
across the country.

1.2 Purpose
This document describes the operational aspects of the LMIS (SAKSHAM) portal for its application users.
This manual provides step-by-step instructions for using the portal, with numbered, highlighted
screenshots for easy and clear understanding.
1.3 Target Audience
This document is intended for all SAKSHAM/LMIS users — healthcare professionals, medical students,
instructors, and administrators — to help them successfully register on and use the platform.
1.4 Minimum System Requirements

e Operating System: Windows, macOS, or Linux.

e A modern, up-to-date web browser (Chrome, Edge, or Firefox recommended).

e An active internet connection.
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2. Getting Started

Users can access LMIS (SAKSHAM) by entering the application URL in the address bar of a web browser.
A new user must register for an account before they can log in; an already-registered user can log in
directly with their credentials, as described below.

2.1 Home Page (Landing Page)

This is the first screen visible to a user when the SAKSHAM URL is opened. The header provides 'Log in'
and 'Register' options for existing and new users respectively. The numbered callouts below highlight
each option and what it is used for.

in — for existing/registered users

g @ O{‘(. SAKSHAM Home About  Explore Coursesv  Latest Courses Contact Q

Pillars of
SAKSHAM

SAKSHAM: H&#H
Stimulating Advanced Knowledge for
Sustainable Health Management

through digital

learning Initiatives. ‘k
SAKSHAM at a Glance
/ % ¢ O &
A = @ @ B % e s D
oAy B Qs H» e T 2E@Bd%2 EBC.HE*¥xexXECC@R » v B Oe GO

Fig 2.1 (a) — LMIS (SAKSHAM) Home Page
e 'Login'— for a user who is already registered, to sign in with their existing credentials (1).

e 'Register' — for a new user who does not yet have an account, to create one (2).

2.2 Registration (New User)

If the user is not already registered, selecting 'Register' on the Home Page opens the New Account form.
The form is split across Account & Personal Details and Location & Professional Details. The numbered
callouts below highlight the key fields.

2.2.1 Account & Personal Details
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z Ministry of Health and Farmily Weltare

,”O‘]‘\“l_ SANSHAM

New Account
1. Enter Username and Password

| Usemame * = Password * w

2. Enter Email Address and Confirm Email Address

Emai Adoress * =] conim Email Agaress * 5

I First Name * B ast Name * 3. Enter First Name and Last Name
Age " . Quaiicanon = —
I Select Option - 4. Enter Age, select Gender, and enter Qualification
stae D+
Seloct State . Select District
fe—

Select Designation Please specily designation *

Selact Institute - Please specily Institute * J
Gl
Pasiion A ® &« 0O & =
Select Pasition v Please specify position * T o D
Sear E i u i o 'S = 12:28 PM
B Q sewn e T EB02"d BBOC-H*xedQ@EC@O » 8 vl Ow 20

Fig 2.2 (a) — New Account: Account & Personal Details

e Enter a Username and Password, both required (1).
e Enter the Email Address and re-enter it under Confirm Email Address, both required (2).
e Enter the First Name and Last Name, both required (3).

e Enter the Age, select the Gender, and optionally enter the Qualification (4).

2.2.2 Location & Professional Details

Scrolling the registration form further reveals the Location & Professional Details section, ending with
the 'Sign Up' action. The numbered callouts below highlight this part of the form.

First Nami N

Age* Select Option Jualiication =
5. Select State and District 2 = & =

Select State - Select District

Designat

Select Designation Pease spectly designation *

6. Select Designation, Institute, and Position (specify
if not listed)

Select Institute v Please specily institute *
e
Select Position . Please spectty posaion *

4 Mce B

7. Enter Years of Service, Office Name, Organisation
Type, and Phone Number Qmerjastion Ty
Select Organisation Type

8. Select 'Sign Up' to submit the registration ‘ Sign Up

Already have an account? Login X

20

/% e O & gu

TR

e o M Q M e T EBad2@ EBC.H*¥eXECEC@D » & v Qe SO

Fig 2.2 (b) — New Account: Location & Professional Details
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e Select the State and District, both required (5).

e Select the Designation, Institute, and Position — a 'Please specify' field appears if the option is
not listed (6).

e Enter the Years of Service, Office Name (Present), Organisation Type, and Phone Number (7).

e Select 'Sign Up' to submit the registration and create the account (8).

2.3 Registration Confirmation

After successful registration, a confirmation message is displayed. The numbered callout below
highlights the action to proceed.

g @ O saxsuam Home About  Explore Coursesv  Latest Courses  Contact a ( room m

Thank You!

Your account has been successfully created
Please Use Your Username and Password to
Login

1. Select 'Click here to login' to proceed to the Login screen
Click here to login

Categories quick links For technical (platform) related queries, contact: Address
Fig 2.3 (a) — Registration Confirmation (Thank You)
e A 'Thank You' message confirms the account has been successfully created; select 'Click here to

login' to proceed to the Login screen (1).

2.4 Login

From the Home Page (or after registration), the user returns to the Login screen and signs in with their
registered credentials. The numbered callouts below highlight the key fields and action.

ws Ministry of Health and Family Welfare

OIS sasuam

Login

Selow fields are mandatory, please enter correct information

10 login successf fully
1. Enter your registered Username or Email
I e e ]

Password 2. Enter your Password
- ®
g

3. Select 'Log in' to sign in as a user

Forgot Password

Dont have an account? Register

G Sign in with Google

Fig 2.4 (a) — Login Screen
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e Enter your registered Username or Email (1).
e Enter your Password (2).
e Select'Login'to sign in and access the portal as a user (3).

Once logged in, the user's profile initials replace the Login/Register options in the header, confirming a
successful sign-in.

$ Ministry of Heatth ana Family Weitare

1. User is now logged in — profile badge 'PV' replaces Login/Register

2
& @ [0 saxsmm  Home Abouwt  Explore Coursesv  Latest Courses  Contact

SAKSHAM (Stimulating
Advanced Knowledge for
Sustainable Health
Management)

SAKSHAM LMIS was officially launched on 10 May 2023 by Shri

Rajesh Bhushan, the then Union Health Secretary, Ministry of Health

And Family Welfare, Government of India. The launch marked a
step towards digital learning and

in India's sector. W
The platform was developed by the National Institute of Health And —
Family Welfare (NIHFW), New Delhi.
SAKSHAM at a Glance
X
wlug,
/ % ¢ 0O & A
A = @ & b %, s o)

Fig 2.4 (b) — Logged in as User

e The profile badge (e.g., 'PV') now appears in place of Login/Register, confirming the user is
logged in (1).

2.5 Login via SSO (Google Sign-In)

In addition to signing in with a Username/Email and Password, the Login screen offers a Single Sign-On
(SSO) option so a user can log in directly using their Google account, without registering separately. The
numbered callout below highlights this option.

I iy o st an Faray e

Of smsum

Login

Below fields are mandatory, please enter correct information
to logn successtully

Usemame or email

Password

assworas ®

Forgot Password

Dont have an account? Register e = S 2 %
— 1. Select 'Sign in with Google' to log in using Single Sign-On (SSO)
I {5 signinwin Google I instead of a Username/Password
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e Select 'Sign in with Google' to log in using SSO — the user is authenticated via their Google

account instead of a Username/Password (1).

2.6 Post-Login Navigation (Modules Overview)

Once a user logs in — whether via Username/Password or SSO — the header changes to show the full
navigation menu and the user's profile badge. Every module described in the rest of this manual is

reached from this navigation bar. The numbered callouts below highlight its two parts.

1. Main navigation — Home, About, Explore Courses, Latest
Courses, and Contact

ffome  About  Explore Coursesw _ Latest Courses __ Contact]

< Back

About SAKSHAM: H&H

SAKSHAM is a digital leaming inifiative of the Ministry of Health and Family Welfare
(MoHFW), Government of India, developed by NIHFW, New Delhi. The objective of this
portal is to provide online training and medical education to health professionals across
the country. The platiorm has been developed by the National Institute of Health and
Family Welfare (NIHFW), New Delhi —

SAKSHAM provides the unique opportunity to enhance the quality of healthcare education and training, ensuring better-equipped professionals
across the country

SAKSHAM is a comprehensive Learning Management Information System (LMIS) that offers a wide range of features:

Centralized Repository: o Ki ige Sharing & Best

Serves as a centralized repository for health-related training resources and < This portal documents and shares the best practices in health education and
educational materials for easy accessibility. training

Specialized Training Programs: Inclusive Capacity Building:

SAKSHAM helps in enhancing domain expertise in the healthcare sector The platform promotes inclusive capacity building and knowledge sharing
through specialized training programs across the healthcare domain

@ National Database:

Fig 2.6 (a) — Post-Login Navigation Bar

Skip fo Main Contert | Englsh (en) -

2. Search, Notifications, and |
the Profile menu (shows the
logged-in user's initials)

x

elig,
/ % e O & ®

e The main navigation menu — Home, About, Explore Courses, Latest Courses, and Contact —

links to every module covered in this manual (1).

e Search, Notifications, and the Profile menu — the Profile menu shows the logged-in user's

initials (e.g., 'PV') and gives access to account options (2).

Each of these modules — About, Explore Courses, Latest Courses, and Contact — is covered in detail in

the following sections.

2.7 About SAKSHAM

Selecting 'About' from the navigation bar opens the About SAKSHAM page, which introduces the
platform, its purpose, and its objectives. The numbered callout below highlights the introductory

section.
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& sty o Heatn ana Famiy Werare

i e =]
a O] ssuw  Home  Avout  Explore Courses

<_Back

Latest Courses

About SAKSHAM: H&H

amily Welfare (NIHFW) New Delhi

ISAKSHAM is a digital leaming initiative of the Ministry of Health and Family Welfare
{MoHFW), Government of India, developed by NIHFW, New Delhi. The objective of this|
portal is to provide online training and medical education to heaith professionals across}
he country. The platform has been developed by the National Institute of Health and

1. About SAKSHAM — an overview of the platform, its owner (MoHFW), and developer (NIHFW, New Delhi)

Skipto Main Content | English fen) v

Contact QQ“ PV v

SAKSHAM provides the unique opportunity to enhance the quality of healthcare education and training, ensuring better-equipped professionals

across the country

SAKSHAM is a comprehensive Learning Management Information System (LMIS) that offers a wide range of features:

Centralized Repository:

Serves as a centralized repository for health-related training resources and

educational materials for easy accessibility

o Specialized Training Programs:

SAKSHAM helps in enhancing domain expertise in the healthcare sector

through specialized training programs

@  National Database:

training

(g Sharing & Best
This portal documents and shares the best practices in health education and

Inclusive Capacity Building:

The platform promotes inclusive capacity buikling and knowledge sharing

across the healthcare domain

Fig 2.7 (a) — About SAKSHAM: Introduction

An overview of SAKSHAM — its purpose, owning Ministry (MoHFW), and developer (NIHFW,
New Delhi) (1).

Scrolling the About page further reveals the Objectives of SAKSHAM, presented as three focus areas.
The numbered callout below highlights this section.

£ sty of Heath and Famly Werlare

el swsm

Home  About

Objectives

1. Objectives of SAKSHAM — Focused Learning for the Health Workforce, Online & Personalized Training, and Integration with TMIS

Explore Coffsesv  Latest Courses

f SAKSHAM

Skipto Main Content |  Engish (en) v

Contact

Focused Learning for Health Workforce

Vision: To provide world class, readily accessible
confinued education for all healthcare professionals in

the country without disrupling regular services

Mission: To provide standard training to the healthcare
staff across the horizons of public and prvate care
subsectors, covering professionals from primary care
centers located in rural and remote areas all the way
up fo leary care and corporate hospitals in
metropolitan cities.

Online and Personalized Training Program

The portal will host theme: based customized courses
developed in collaboration with global healthcare

agencies fike WHO, UNICEF, UNDP, and reputed
nationalintemational institutes, peer reviewed and
approved by domain experts from the concemed
departments, open for all healthcare workers in the
country

Integration with Training Management
Information System (TMIS)

This portal will also integrate the robust training
information system of the Ministry of Health and Family
Welfare and preserve the on-site training data
alongside the courses being consumed on the portal
This wil enable single-window access lo information on
all health-related trainings happening in the country

Catagories quick links

COVID -19 | Medicine | Biochemistry | Sasthil | Pathology | Surgery |
b ynaecology | Anatomy | Community Medici
Psychiatry | Anassthesia | Expert

For technical (platform) related queries, contact:
Dr. Dharmendra Kumar Yadav

Nodal Offices, SAKSHAM

Contact - +491-11-26165959 & +91-11-26107773 Ext- 341

Address

H52G+C6X, Baba Gang Nath Marg, Block A. Munirka, New Delh,
Delni 110067

Website - wew nibw org

Fig 2.7 (b) — About SAKSHAM: Objectives

Objectives of SAKSHAM — Focused Learning for the Health Workforce, Online & Personalized
Training Program, and Integration with the Training Management Information System (TMIS)

(1).

2.8 Explore Courses
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Selecting 'Explore Courses' from the navigation bar opens a mega-menu listing every course category
available on SAKSHAM, grouped under 'Courses' and 'Specialization'. This version of the manual covers
all eight categories — Public Health Courses, Medical Courses (NMCN), Webinar Series, Indian Council of
Medical Research (ICMR), Central Drugs Standard Control Organisation (CDSCO), National Patient Safety
Secretariat (NPSS), Child Health Division (MoHFW), and Specialization — in detail.

2.8.1 Public Health Courses

Selecting 'Public Health Courses' from the Explore Courses menu displays two groups of courses: Public
Health Care, open to all health professionals and the general public, and Public Health Training, for
authorized health professionals within MoHFW. The numbered callouts below highlight each part of the

screen.

1. 'Explore Courses' menu — 'Public Health Courses' selected
from the Courses list

Skip fo Main Content | Engish (en) v

n @ \ SARSHAM Home About Explore Coursesv  Latest Courses  Contact Q Qg v v
v}
- X
Courses Public Health Care (Open to ALL)

PubNic Healln Courses > Expanding Access to Public Health Education: MOHFW Courses Open to All Healih Professionals and Genera
rses (NMCA

b AYUSH > COVID -19 Reproductive and Chikd Health (RCH)
b Patient Care > Family Planning > Infectious Diseases

b Health Awareness > Bio Medical Waste Management
4

> MISC

T8)

ICU Management » Public Heaith Management > Epigemiology

> Events Under Sadhana Saptah, Mission

b Disaster management > National Health Authority (NHA)
Karmayog!

b Heaithcare Emergency .. Climate Change and Human Health

Public Health Training (Authorized Health Professionals)

se Public Healh Training modules are designed specifically 1o train healthcare workers ¢
JOHFW
» Central TB Division (MOHFW) > 100-Day campaign for TB-Free India

b National Aids Control Organization (NACO)
offered by Central TB Division (MoHFW)

b National Health Sys

Fig 2.8.1 (a) — Explore Courses: Public Health Courses

e 'Public Health Courses' selected from the Courses list on the left (1).

e Public Health Care (Open to ALL) — course categories such as AYUSH, COVID-19, Patient Care,
Family Planning, and Reproductive and Child Health (RCH), open to every health professional
and the general public (2).

e Public Health Training (Authorized Health Professionals) — modules such as National Aids

Control Organization (NACO), Central TB Division (MoHFW), and National Health Systems
Resource Centre (NHSRC), for healthcare workers within MoHFW organizations (3).

2.11 Enrolling In and Completing a Course (Example: Public Health Course)

This section walks through the complete journey of enrolling in and completing a course under 'Public
Health Related Courses (Open to ALL)' — from browsing the course list to receiving the Certificate of
Completion. The example below uses the 'Occupational Therapy: ADL skills and Energy Conservation
Techniques' course under the AYUSH category, but the same steps apply to any Public Health course.

Page 10



2.11.1 Browsing and Selecting a Public Health Course

LMIS — User Manual

From the 'Public Health Related Courses (Open to ALL)' listing, the courses can be narrowed down using
the category filters (such as AYUSH). Each course card shows its rating and the number of enrolled
students; selecting a card opens that course's detail page. The numbered callouts below highlight this

screen.

& 35

& Ministry of Health and Family Weliare

4 AYUSH (10))
COVID -19 (152)

Reproductive and Child Health (RCH)
(5)

Patient Care (8)

Family Planning (1)

Infectious Diseases (3)

Health Awareness (6)

Bio Medical Waste Management (3)
Nursing (1)

Tuberculosis (TB) (13)

MISC (1)

General Care (1)

ICU Management (5)

Public Health Management (1)
Health Communication (0)
Epidemiology (10)

Health Registration (0)

Ll

Clear Al |

d Related Courses (Open to ALL)
1. "AYUSH' filter selected — narrows the ‘Public Health Related

Courses (Open to ALL)'list to the AYUSH category s Home  About  Explore Coursesv

Total: 10 Courses

National Institute of Health
and Family Weltare (NIHFW)

Occupational Therapy:
ADL skills and Energy...
5.0 #ededdek (1 Roviow)

2@ g

o |

= W Ea AL R M

Latest Courses  Contact

National institute of Health
and Family Weifare (NIHFW)
Management of persons

with high risk of...
5.0 dedrdedk (1 Review)

& g

Skip to Main Content |  English {en) v
Q g PV o~
Sortby: Latest

2. Each course card shows its rating and enrolled-student count; selecting a card (e.g.,
‘Occupational Therapy: ADL skills and Energy...") opens that course

NNational Institute of Heaith
and Family Welfare (NIHFW)
Health and Well Being -
Ayurveda
5.0 wdeddk (1 Review)

Fig 2.11 (a) — Public Health Courses: Filtering and Selecting a Course

2.11.2 Enrolling in the Course

B Y o A8 66 % o 8

'AYUSH' filter selected — narrows the 'Public Health Related Courses (Open to ALL)' list to the
AYUSH category (1).

Each course card shows its rating and enrolled-student count; selecting a card (e.g.,
'Occupational Therapy: ADL skills and Energy Conservation Techniques') opens that course (2).

The course detail page shows an 'Enrol Now' button near the top. Scrolling down also shows a 'This
course includes' summary and a Course Enrolment box confirming that the course is open to all
registered users. The numbered callouts below highlight these elements.
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R Ministry of Health and Family Welfare Skip to Main Content | Englsh (en) v

X =
% O[5l ssmM  Home About Explore Cowsesw  LatestCourses  Contact Qogw -

< Back

‘ -
National Institute of Health and Family Welfare (NIHFW)

x
Occupational Therapy: ADL skills and -
Energy conservation strategies
: Enrol Now & 432 Enroled Students
*dhh (1Review)
1. ‘Enrol Now' — enrols the logged-in user in this Public Health course
ABOUT INSTRUCTOR(S) COURSE CONTENT REVIEWS @lig:
This course i D
includes ol
Fig 2.11 (b) — Course Detail Page: Enrol Now
e 'Enrol Now' — enrols the logged-in user in this Public Health course (1).
alth and Fami Sidp to Main Content | English (en) v

(= R W

g @ (O[3 saxsuam Home About Explore Coursesv  Latest Courses  Contact Q og AV v

ABOUT INSTRUCTOR(S) COURSE CONTENT REVIEWS

This course
e etg s o i includes
out the Course

The course is relevant for:

S PDF
& Assessment
Board/University. IGOT-Health

Medium: English @ Certificate
Class: Dentist & Dental Students, AYUSH Professional, Nurses, Student/ Intern, Allied & Healthcare
Professionals, Doctor (Allopathy)

User Type: Student

Description
DISCLAIMER: Please nota that this course is NOT a substitute for any professional qualification and is meant
ON or officient kngwledae diccomination o O\ID.10 cnoc on course Enr°|ment

2. Course Enrolment — confirms the course is open to all registered users; select ‘Enrol Now' to continue

This course is open to all registered users. Click
on Enrol Now to continue

Earn a career —

s/ % ¢ O &
certificate

L

Fig 2.11 (c) — Course Detail Page: Course Includes and Course Enrolment

e 'This course includes' — a PDF, an Assessment, and a Certificate on completion (1).

e Course Enrolment — confirms the course is open to all registered users; selecting 'Enrol Now'
here also enrols the user (2).

2.11.3 Completing the Course Content

Once enrolled, a confirmation banner appears and the course content is listed by topic. Each topic is
marked 'To do' until it has been opened and completed. Once every topic is completed, each item's

status changes to a green 'Done’, including an option to leave a rating for the course. The numbered
callouts below highlight this progression.
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Wain Comtant | Engikh fen)
1. A confirmation banner shows "You are enrolled in the course® in Comtent | Engleh

Home  About  Explore Coursesv  Lalest Courses  Contact

Qog v~
x
Occupatigsial Therapy: ADL skills and Energy conservation strategies

Intraduction: Occupational Thera.

~ Energy conservation

Energy conversalion Occupation

You are enrolled in the course x
~ Planning daily tasks

Planning daily tasks: Occupation

ohoduction Callapse all
2. Course content is listed by topic (Introduction, Energy conservation, Planning daily tasks, and so on); each item is marked To do’ until it is opened and
completed

Todo ~

~ ADL skill retaining

~ Energy conservation
ADL skil retaining
~ Recap of the lesson o Energy conversation: Occupational Therapy- ADL skills and Energy consarvation strategies Todo v

Recap of tha kesson: Occupation

~ Planning daily tasks
* Additional reading material

Additional reading materlal Occu
(o) : S— wgs o

~ Practice assessment

Pract

nent: Occupato v Pursed lip breathing 4 % B O & o
~ cenficate L

0 pursed o breathina Tada «

Fig 2.11 (d) — Course Content After Enrolling

e A confirmation banner shows 'You are enrolled in the course' (1).

e Course content is listed by topic (Introduction, Energy conservation, Planning daily tasks, and so
on); each item is marked 'To do' until it is opened and completed (2).

fo Main Content |  English (en) ~

1. Once every topic is completed, each item's status changes from "To do’ to a green '‘Done’ — including ‘Leave a rating’ for the course

£ O

x ARk 5.0 (1)
Leave a rating

: :
Course Participants  Grades

introduction: Occupational Thera

About Explore Courses~  Latest Courses Contact D\Qg PV~

o O T— pe—
Energy conversation: Occupation

o Introduction: Occupational Therapy- ADL skills and energy conservation strategies
~ Planning daily tasks

Planning daily tasks: Occupation

« Energy conservation
~ Pursed lip breathing
Pursed lip braathing o Energy conversation: Occupational Therapy- ADL skills and Energy conservation strategies + Done

~ ADL skill retaining

v
ADL skl retaining ~ Planning daily tasks
v R I
e o Planning dally tasks: Occupational Therapy- ADL skills and Energy conservation strategies
Recap of the lesson: Occupation
 Additional reading material ~ Pursed lip breathing
Additional reading material: Occu
o Pursed lip breathing
~ Practice assessment
Praciico Assassmont Occupatio o A % ¢ O & ‘
~ Certificate & L
- —_—

Fig 2.11 (e) — Course Content After Completing All Topics

e Once every topic is completed, each item's status changes from 'To do' to a green 'Done' —
including 'Leave a rating' for the course (1).

2.11.4 Email Notifications

An important note: an email notification is sent to the user's registered email address every time a
course is enrolled in or completed. The numbered callouts below show an example of such a
notification.
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O Moveto I Tagas | @ Delete Welcome to Occupational Therapy: ADL skills and Energy conservation strategles
Today -
B swerortsaksham@ninfworg + Q2 G *
=] support.saksham@nihiw.org W .
Course completed © To "PrachiVerma®<p
supportsaksham@nihfw.org Tags O
Welcome to Occupational Ther.. Learn more
saksham@ninf.org Welcome to Occupational Therapy: ADL skills and Energy conservation strategies!
ve not done so already, you should edit your profile page so that we can learm more about you:
nihfw.acin/user/view.phpid=155952&course=153
Reply * ReplyAll - Forward - Editasnew
NIHFW Corsultant
Saksham LMIS and TMIS docu..
NIHFW Project Manager
Preparation of LMIS User Man...
Yesterday 2. Example: the 'Welcome to [Course]' enrolment notification, sent from support.saksham@nihfw.org
jira@echttechteam-ec4gByd...
Prachi Verma, here is your wee..
Dat Net Developer
0 data
Last 7 days

no-reply@stack com

Fig 2.11 (f) — Email Notifications

e Anemail notification is sent to the user's registered email address each time a course is enrolled
in or completed (1).

e Example: the 'Welcome to [Course]' enrolment notification, sent from
support.saksham@nihfw.org (2).

2.11.5 Practice Assessment and Certificate of Completion

After completing all the course content, the user attempts the Practice Assessment. The 'Summary of
attempt' screen shows each question and its save status before final submission. Once submitted, the
assessment is reviewed, after which a Certificate of Completion is issued with the user's name, the
course title, the completion date, and a verification QR code. The numbered callouts below highlight this

final stage.

x

Intraduction: Occupational Thera.

- Energy conservation

Energy comversafion. Oceupation

~ Planning daily tasks

Planning dady tasks: Occupation

~ Pursed lip breathing

Pused ip breathing

- ADL skill retaining

A ADL skill retaining

~ Recap of the lesson

B Recap of the lsssan: Occupation.

 Additional reading material

Additional reading material: Occu

~ Practice assessment
Practice Assessment Ciccupatio

~ Certificate

Occupational Therapy ADLs... @

35

“ Q g v o~
riaviuuve CIJICIIL. ViLUupauviidl 1HNeiapy- AUVL ORID dllU LI YY wuliselvauuvil
Tec ues
Question Status
1 Answer saved
2 Answer saved

Answer saved
4 Answer saved
Answer saved
Answer saved
7 Answer saved
8 Answer saved
Answar saved

Retum to attempt
L

Submit all and finish

2. Select 'Submit all and finish’ to submit the Practice Assessment for

review
/% e O &g
T =& o

0448 Ph

v BO e

-« Additional reading material: Occupational Therapy- ADL skills and
Energy conservation strategies

2 o e TEBO?2&0BC-H*xeXCE@@D » &

Fig 2.11 (g) — Practice Assessment: Summary of Attempt and Submission

e Summary of attempt — shows each assessment question and its save status (1).

e Selecting 'Submit all and finish' submits the Practice Assessment for review (2).
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1. After the assessment is reviewed, a Certificate of Completion is issued with the user's name, the course title, the completion date, and a verification QR code

2
(@)

SAKSHAM S FAMILY WELFARE

bl

STIMULATING ADVANCED KNOWLEDGE FOR SUSTAINABLE HEALTH MANAGEMENT

SAKSHAM: Learning Management Information System
(igital Learning Initiative of Ministry of Health and Family Welfare, Govt. of India)

CERTIETICATE
—————— OF COMPLETION ——————

THIS CERTIFICATE IS AWARDED TO

Prachi Verma

FOR SUCCESSFULLY COMPLETING THE COURSE

Occupational Therapy: ADL skills and Energy conservation strategies

on
September 16, 2026
/ r >

P

Certificate Code: AVLVRITPCH

Dr. Dharmendra Kumar Yadav . K Dr. Binod Kumar Patro

Nodal Officer, SAKSHAM

Fig 2.11 (h) — Certificate of Completion

e After the assessment is reviewed, a Certificate of Completion is issued with the user's name, the

course title, the completion date, and a verification QR code (1).

This completes the course enrolment-to-certificate journey for a Public Health course. The same flow

applies to other courses under 'Public Health Related Courses (Open to ALL)'.

2.8.2 Medical Courses (NMCN)

Selecting 'Medical Courses (NMCN)' from the Explore Courses menu displays courses offered by the
National Medical College Network (NMCN), MoHFW, for medical students (enrolment requires
uploading a college ID; certificates are not provided). The numbered callouts below highlight each part

of the screen.
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‘Skip to Main Content | English (en)

1. 'Medical Courses (NMCN)' selected from the Courses list

E @FE SAKSHAM Home  About Explore Coursesv  Latest Courses  Contact Q Qn PV v~

Courses Medical Courses Offered by NMCN (Certificates are not provided)

Enhance Your Medical Knowledge: National Medical College Network (NMCN), MoHFW, India, Offers Online modules for Medical Students. Enrol
now by uploading your college D

Public Health Courses

Tiedical Courses (NMCN)

i 1 Undergraduate Course e-Modules skills & Simulation Based e-Modules |

Webinar Series

. Para-chincal Beginners Kdvanced
2. ‘Undergraduate Course e-Modules® and "Skills & Simulation ool
Based e-Modules' tabs > Patnology Expert Integrated Courses

Conirol Organisation p Physiology > Microbiology

- . _— P Biochemist > Pharmacolog
3. Course subjects grouped by Pre-Clinical, Para-Clinical, v &

Clinical, and Miscellaneous (Undergraduate), and by > Forensic Medicine & Toxicology
Beginners/Advanced/Expert/integrated (Skills & Simulation) » Community Medicine
> Dentistry
Specialization
Clinical Miscellaneous

Family Planning

+ Medicine
Health Awareness
Surgery
General Care
Obstetrics and Gynaecology
Microbioloy
& Pediatrics
Medicine .
Orthopedics
Surgery Psychiatry
Community Medicine Dermatology
Psychialry Ophthalmology
ENT ENT
Anzesinesia
v

Fig 2.8.2 (a) — Explore Courses: Medical Courses (NMCN)

e 'Medical Courses (NMCN)' selected from the Courses list on the left (1).

e 'Undergraduate Course e-Modules' and 'Skills & Simulation Based e-Modules' tabs, switching
between the two course tracks (2).

e Course subjects grouped by Pre-Clinical, Para-Clinical, Clinical, and Miscellaneous under
Undergraduate Course e-Modules, and by Beginners, Advanced, Expert, and Integrated Courses
under Skills & Simulation Based e-Modules (3).

2.12 Enrolling In and Completing a Course (Example: Medical Course — NMCN)

This section walks through enrolling in and completing a course under 'Medical Courses (NMCN)'. Unlike
Public Health courses, NMCN courses require a government-certified ID (such as a college/institute ID)
to be uploaded at the time of enrolment, and do not issue a Certificate of Completion. The example
below uses the 'Anatomy of the Internal Ear' course under the Anatomy category, but the same steps
apply to any NMCN course.

2.12.1 Browsing and Selecting a Medical Course (NMCN)

Selecting 'Medical Courses (NMCN)' from the Explore Courses menu displays a notice that certificates
are not provided for these courses, and that enrolment requires uploading a college ID. Courses can be
browsed under Pre-Clinical, Para-Clinical, Clinical, and other groupings, or narrowed using category
filters (such as Anatomy). The numbered callouts below highlight this screen.
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Indian Council of Medical
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Skip to Main Content | Engiish (en)

Q a Gv:\

Explore Courses v Latest Courses Contact

Enrol now by uploading your college ID

U Course

Pre-Clinical
> Anatomy
> Physiology

> Biochemistry

Clinical

& Simulation Based e-Modules

2. Notice: NMCN courses do not provide a certificate; enroiment requires uploading a college ID

gegimne avanced

> Pathology

Expert Integrated Courses
> Microbiology
> Pharmacology
> Forensic Medicine &
Toxicology
. X
> Community Medicine \";SG E/>

> Dentistry é& 4 o
Miscellaneous

Fig 2.12 (a) — Explore Courses: Medical Courses (NMCN)

e 'Medical Courses (NMCN)' selected from the Courses list (1).

e Notice: NMCN courses do not provide a certificate; enrolment requires uploading a college ID

(2).

Filters

Skills & Simulation Based e-

Modules

Physiology (26)

1. ‘Anatomy filter selected — narrovss the Medical Courses (NMCN) list to
the Anatomy category

=)
] SAKSHAM  Home About Explore Courses v  Latest Courses Contact

Total: 51 Courses

Anatomy X

Anatomy
I qE "
P ., All India Institute of P N All India Institute of All India Institute of
g@% Medical Sciences, v;@u Medical Sciences, Medical Sciences,
¥ 3 Bhopal o & Bhopal Deoghar, Jharkhand
Thoracoabdominal Laws of Ossification Anatomy of the
Diaphragm Internal Ear

ENAddsa

2. Selecting a course card (e.g., 'Anatomy of the Internal Ear’) opens that course

14 Daviaun EN Adddd (1 Dacian EN Adddd (4 Daciac)

Fig 2.12 (b) — Medical Courses (NMCN): Filtering and Selecting a Course

e 'Anatomy' filter selected — narrows the Medical Courses (NMCN) list to the Anatomy category

(1).

e Selecting a course card (e.g., 'Anatomy of the Internal Ear') opens that course (2).

2.12.2 Enrolling in the Course (ID Upload Required)

The course detail page shows an 'Enrol Now' button. Selecting it opens an enrolment form that requires
a government-certified ID (such as a college/institute ID) to be uploaded before enrolment can be
completed. The numbered callouts below highlight this flow.
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Skip to Main Content |  English (en) v
1. ‘Enrol Now' — starts enrolment in this Medical Course (NMCN)
IS=1
J SAKSHAM  Home About Explore Courses v Latest Courses Contact Q ﬂ e v
BONY LABYRINTH MEMBRANOUS LABYRINTH

(PERILYMPH) (ENDOLYMPH)

~ Endolymphatic Sac
omy of the Internal Ear s L W
el

Dr. Neelam Kumari Utricle

R 20 Enroled Students
50 k& (1 Review)

"\ Cochlear Duct
ﬂ\ (Scala Media) .
A C) b | .VS&L{L’(“

Fig 2.12 (c) — Course Detail Page: Enrol Now

e 'Enrol Now' — starts enrolment in this Medical Course (NMCN) (1).

SKip to Main Content |  English (en) v

= wl
v @@ SAKSHAM me  About  Explore Coursesv Latest Courses  Contact Q 4 e v
- -

Upioaa 1w vara

D

B Files

® .

You can drag and drop files here to add them

Accepted file types:

Image (JPEG) jpeg .jpg
Image (PNG) .png

Comment

2. 'Enrol Now' — submits the uploaded ID and completes enrolment

solely respgnsible for the information provided in the registration form.

Enrol Now [le=lH]

Fig 2.12 (d) — Enrolment: Upload ID Card
e 'Upload ID Card' — a government-certified ID (e.g., college/institute ID) must be uploaded to
complete enrolment in an NMCN course (1).

e 'Enrol Now' — submits the uploaded ID and completes enrolment (2).

2.12.3 Completing the Course Content

Once enrolled, a confirmation banner shows 'You are successfully Enroled!' and the course content —
Video and Assessment — is listed, each marked 'To do' until completed. The numbered callouts below

highlight this screen.
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Skip to Main Content |  English (en) ¥

Q@ -

TUU it SucLessiuny Cinurcu:

Lesson - Anatomy of the Inter... v Lesson - Anatomy of the Internal Ear

Video

+ Assessment

Assessment

~ Discussion Forum

Discussion Forum

Feedback

v Discussion Forum

Discussion Forum
Fig 2.12 (e) — Course Content After Enrolling

e A confirmation banner shows 'You are successfully Enroled!" (1).

Collapse all
@ Video _
odo v
w Assessment
Todo v

e Course content — Video and Assessment — each marked 'To do' until completed (2).

2.12.4 Attempting and Reviewing the Assessment

After viewing the course video, the user attempts the Assessment. Each question is answered and the
selected option is saved automatically; the Quiz navigation panel allows jumping between questions
before selecting 'Finish attempt'. A 'Summary of attempt' screen then shows each question's save status
before final submission. Once submitted, the assessment is reviewed automatically, showing the
completion time, grade, and whether each selected answer was correct. The numbered callouts below
highlight each step.

X Ministry of Health and Family Welfare

4 ==
g @N SANSH Home About Explore Courses v Latest Courses Contact

Anatomy of the Intemal Ear > Assessmént

@ Assessment
Back
Question 1 A patient develops vertigo following inflammation of the semicircular ducts. Which receptor is most

Not yet
answered

Marked out of
1.00

¥ Flag question

likely affected?

O a. Organ of Corti

O b. Macula of utricle

@® ¢. Crista ampullaris

O d. Spiral ganglion
Reset

Skip to Main Content |  English (en)

O\Qne"

NEHEENN
NN

Finish attempt ...

Fig 2.12 (f) — Attempting the Assessment

e Each assessment question is answered here; the selected option is saved automatically (1).

e Quiz navigation — jump to any question, then select 'Finish attempt' to proceed (2).
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?; Ministry of Health and Family Welfare Skip to Main Content |  English (en) ¥
y S22
1 .. [%\I SAKSHAM Home About Explore Courses v Latest Courses Contact Q I;!n e hd
= Question Status
1 Answer saved
2 Answer saved 2 °
3 Answer saved
- Answer saved
5 Answer saved
6 Answer saved
7 Answer saved
8 Answer saved
9 Answer saved Y‘\‘
&
10 Answer saved & ‘

Fig 2.12 (g) — Summary of Attempt

e Summary of attempt — shows each assessment question and its save status before final
submission (1).

Once submitted, the assessme eviewed auto e attemp Skip to Main Content |  English (en

0.00 out of 10.00

1yt @ % SAKSH Home About Explore Courses v Latest Courses Contact Q Q e b
© L
i=  Anatomy of the Internal EaL~" Assessment

e As Sment

Started on Wednesday, 23 September 2026, 2:59 PM
State Finished
Completed on Wednesday, 23 September 2026, 3:12 PM
Time taken 12 mins 42 secs

0,

Question 1 A patient develops vertigo following inflammation of the semicircular ducts. Which receptor is most likely affected?
Correct

Organ of Corti

Macula of utricle

Crista ampullaris v

Spiral ganglion

2. Each guestion shows whether the selected answer was correct

Fig 2.12 (h) — Assessment Reviewed

Mark 1.00 out of
1.00

¥ Flag question

b ooo

e Once submitted, the assessment is reviewed automatically — the attempt summary shows the
state, completion time, and grade (e.g., 10.00 out of 10.00) (1).

e Each question shows whether the selected answer was correct (2).

2.12.5 Feedback (No Certificate Issued)

After the assessment is reviewed, the user submits Feedback rating the course on content relevance,
audio-visual quality, and accessibility/streaming quality, with an optional comment. An important note:
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unlike Public Health courses, completing an NMCN course does not issue a Certificate of Completion.
The numbered callouts below highlight this final screen.

¥ Ministry of Health and Family Welfare Skip to Main Content |  English (en) ¥
: i S
g @ @l}j SAHSHAM  Home  About  Explore Coursesv  Latest Courses  Contact Q Qg e v
O .
= @ Feedback

1. Feedback — rate the course on content relevance, audio-visual quality, and accessibility/streaming

ffOW d0 you e OUTsE = O1 COME eev = d usSuiTg quality, with an optional comment

O Excellent ® Above Average O Average O Below Average O Pogr

How do you rate the audio-visual quality?
D Excellent ® Above Average O Average O Below Average O Pogr

How to rate the accessibility and streaming quality?
[O Excellent ® Above Average O Average O Below Average O Pogr

JAny comments/suggestions

2. 'Submit your answers' — submits the feedback; note that, unlike Public Health courses, completing an NMCN course does not issue a Certificate of

Completion
mv——

Fig 2.12 (i) — Feedback

e Feedback — rate the course on content relevance, audio-visual quality, and
accessibility/streaming quality, with an optional comment (1).

e 'Submit your answers' — submits the feedback; note that, unlike Public Health courses,
completing an NMCN course does not issue a Certificate of Completion (2).

This completes the course enrolment-to-completion journey for a Medical Course (NMCN). The same
flow — including the mandatory ID upload and the absence of a certificate — applies to other courses
under 'Medical Courses (NMCN)".

2.8.3 Webinar Series

Selecting '"Webinar Series' — the third option under Courses in the Explore Courses menu — displays
recorded webinar collections grouped by the organizing body. The numbered callouts below highlight
this screen.
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1. 'Webinar Serles’ selected from the Courses list SKp to Main Content. | Englsh (sn)
n @ %IIIIIII Home  About  Explore Cowrsesv  Latest Courses  Contact Q Qg v v
£ 5 X
Courses Webinar Series
Webinar Series by NIHFW Webinar Series by NCD
Webinar Series g
L —
urge
m x
Psychia Sale
/ % ¢ O & o]
EN
e & D
35 | o e e W oo MA S MEBEACS B Yo AR OeRm o 8 v rom  O605PM

Fig 2.8.3 (a) — Explore Courses: Webinar Series

e 'Webinar Series' selected from the Courses list on the left (1).

e Webinar Series by NIHFW, by NAMS, and by NCD — recorded webinar collections grouped by
the organizing body (2).

' Ministry of Health and Family Welfare Skip to Main Content |  English (en) ™
a @ }‘0 SAKSHAM  Home About Explore Courses v  Latest Courses Contact Q O e R
4
; : X
Courses Webinar Series
‘ Public Health Courses Webinar Series by NIHFW Webinar Series by NCD

Webinar Series by NAMS

I — el

1. 'Webinar Series' — the third option under Courses; selecting it shows sub-options by organizing
body (NIHFW, NAMS, NCD)

Control Organisation

National Patient Safety
Secretariat (NPSS)

Child Health Division (MoHFW)
Specialization S’

Family Planning

Fig 2.8.3 (b) — Explore Courses: Webinar Series (Third Option Under Courses)

e 'Webinar Series' — the third option under Courses; selecting it shows sub-options by organizing
body (NIHFW, NAMS, NCD) (1).

Selecting one of the organizing-body options (e.g., 'Webinar Series by NIHFW') opens a table listing each
webinar under that body. The numbered callout below highlights this listing.
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Ministry of Health and Family Welfare Kip to Main Conten
1. Selecting 'Webinar Series by NIHFW' opens a table listing each webinar — Title, Date, Resource Person(s), Audience, an embedded Video, and downloadable Resources

& @ @@ SAKSHAM  Home— About

|  English (en) v

Explore Courses v  Latest Courses Contact Q g e b

Resource Person/s Audience Resources
-I
1 Communication strategies 15 Dr Manas Kundu, Dr Bobby State Nodal Officers B 6826ffedeef00_Communication Strategie r
for vulnerable population May Paul AlIHPH, Dr Monika /Medical officers — All Communication ¢ for Vulnerable Populations.pdf
2025 Saini and Dr R Basu States in the country National Institute of Hea... b
2  Basic Life Support and 15 Basic life support and revival ~ State Nodal Officers
Revival Techniques May techniques /Medical officers — All Basic Life Suppoi
2025 States in the country National Institute of Hea...

Fig 2.8.3 (c) — Webinar Series by NIHFW: Webinar Listing

e Selecting '"Webinar Series by NIHFW' opens a table listing each webinar — Title, Date, Resource
Person(s), Audience, an embedded Video, and downloadable Resources (1).

2.8.4 Indian Council of Medical Research (ICMR)

Selecting 'Indian Council of Medical Research (ICMR)' from the Explore Courses menu displays courses
published by ICMR, open to all health professionals and the general public. The numbered callouts
below highlight this screen.

‘Swipto Main Content | Englsh (en) v
1. "Indian Council of Medical Research (ICMR)' selected from
the Courses list

WP SAKSHAM Home About  Explore Coursesv  Latest Courses  Contact QQ' PV v

Indian Council of Medical Research (ICMR)

Expanding Access 1o ICMR Course

alth Professionals

> Standard Treatment Workllows (

X
and al Pub
Volume | Volume II Volume IIl
' .

ity Medicine %

> Standard Treatment Workllows (STWs), > Standard Treatment Workfiows (STWSs)|

(ete

ey
« O & o

[ AN
P =

Fig 2.8.4 (a) — Explore Courses: Indian Council of Medical Research (ICMR)

e 'Indian Council of Medical Research (ICMR)' selected from the Courses list on the left (1).
e Standard Treatment Workflows (STWs) — Volume |, II, and 11l (2).

Selecting a Standard Treatment Workflows (STWs) volume opens the filtered course listing for that
volume, from which a course can be enrolled in and completed through to an Acknowledgement of

Page 23



LMIS — User Manual

Completion. The example below uses the 'Urology' course under Volume |. The numbered callouts
below highlight each step.

J@‘%lﬂl- Home About  Explora Coursesw  LatestCourses  Contact

Courses Indian Council of Medical Research (ICMR)

Public Heallh Courses > Expanding Access to ICMR Courses Open to All Healtn Professionals and General Public

Medical Courses (NMCN) . Teatment St Teatmen T 1
Volume | Volyme It Volume IIl

Wiebinar Series

1. Selecting a Standard Treatment Work TWS) volume (e.g., Volume 1) opens the filtered course listing for that volume

Central Drugs Standard
Control Organisation

National Patient Satety
Secretariat (NPSS)

Chilg Health Division (MoHFW) >

Specialization
Family Planning
Health Awareness
General Care
Microbiology
Meaicine

Surgery

Community Medicine
Psychiatry

ENT

Fig 2.8.4 (b) — ICMR: Standard Treatment Workflows (STWs) Volumes

e Selecting a Standard Treatment Workflows (STWs) volume (e.g., Volume 1) opens the filtered
course listing for that volume (1).

‘Skip lo Main Content | Engish (en) v

1. 'Standard Treatment Workflows (STWs), Volume I' filter
selected — narrows the ICMR list to that volume

jfical Research (ICMR)

KSHAM Home  About Explore Coursesv  Latest Courses  Contact Q

Sortby: Latest v

‘Standard Treatment Workfiows
(STWs), Volume |

—{ Pulmonology
hd

Standard Treatment Workflows ‘Standard Trestment Warktiows
(STWs), Volume Il (3) (STWs). Volume |

Standard Treatment Workflows Urolor
(STWs), Volume il (11) !

Instructor Q 5

"7}, Indian Council of Medical Z73, indian Council of Medical F‘}. Indian Council of Medical
No instructors were found 4@* nunmm(':‘cun) e “_\,em' Research (ICMR) f *v_f mu:m:';uwm N
B’ L 4

Urology Pulmonology Psychiatry

K23 g 2w R

Q) oo Q40 s ,
e

B PN PN
Fig 2.8.4 (c) — STW Volume I: Course Listing and Selection

e 'Standard Treatment Workflows (STWs), Volume I filter selected — narrows the ICMR list to
that volume (1).

e Selecting a course card (e.g., 'Urology') opens that course (2).
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$ Ministry of Health and Family Weifare Skip 1o Main Content | English (en) v

) P
g @ @]5} SAKSHAM Home About Explore Coursesv  LatestCourses  Contact Q (roam ) m
0 « Wy

£.1) Indian Council of Medical Research (ICMR)

q@ Urology

Urology

Enrol Now & 238 Envoled Students

1. 'Enrol Now' — enrols the logged-in user in this ICMR course

ABOUT INSTRUCTOR(S) COURSE CONTENT REVIEWS
inciudes’ — a PDF and a Certificate on
completion

About the Course o Tone

GOAL

To empower the primary, secondary and tertiary care physicians/ surgeons towards achieving the overall goal
of Universal Health Coverage with disease management protocols and pre-defined referral mechanisms by

&
decoding complex guidelines Y <

OBJECTIVES

@ Certificate

Fig 2.8.4 (d) — Course Detail Page: Enrol Now

e 'Enrol Now' — enrols the logged-in user in this ICMR course (1).

e 'This course includes' — a PDF and a Certificate on completion (2).

o Main Content | English (sn)

1. A confirmation banner shows "You are enrolled in the course’

Home About  Explore Cowrsesw  Latest Courses  Contact Q Qae v

< Back
Urology

Articipants  Grades

You are enrolled in the course x

v Lesson 1 - Acute Urinary Retention Collapse alf

°PDF Tado v

s Lesson 2 - Gross Hematuria

°Pnﬁ Tado ~

v Lesson 3 - Male Infertility

OPDF Tado ¥

~ Lesson 4 - Renal And Ureteric Stones

o POF Todo v Aty
& ‘

2. Course content is listed by lesson (Acute Urinary Retention, Gross Hematuria, Male Infertility, and so on); each PDF is marked 'To do’ until opened and
ed

Fig 2.8.4 (e) — Course Content After Enrolling

e A confirmation banner shows 'You are enrolled in the course' (1).

e Course content is listed by lesson (Acute Urinary Retention, Gross Hematuria, Male Infertility,
and so on); each PDF is marked 'To do' until opened and completed (2).
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1. Once all lessons are completed, an ‘Acknowledgement of Completion’ is issued with the user's name, the course title, the completion date, and a verification QR code

Q‘
Miistryof Learning Management Information System (.
""‘cm and umg :;;Nau i gEE

Acknowledgement of Completion

This is to acknowledge that

Prachi Verma

has successfully completed the Course
Urology
on
September 24, 2026

Fig 2.8.4 (f) — Acknowledgement of Completion

e Once all lessons are completed, an 'Acknowledgement of Completion' is issued with the user's
name, the course title, the completion date, and a verification QR code (1).

This completes the course enrolment-to-completion journey for an ICMR course. The same flow applies
to other courses under Standard Treatment Workflows (STWs).

2.8.5 Central Drugs Standard Control Organisation (CDSCO)

Selecting 'Central Drugs Standard Control Organisation' from the Explore Courses menu displays CDSCO
courses under two tabs — e-Learning Modules and Digital Modules. The numbered callouts below
highlight each part of the screen.

Sop to Mam Content | Engish (en) v

n SAKSHAM Home  About  Explore Coursesv  Latest Courses  Contact Q g PV~

Central Drugs Standard Control Organisation

e-Learning Modules.

Digital Modules

IHFW Regional

Specialization

s/ % ¢ 0O &

n s

Fig 2.8.5 (a) — Explore Courses: Central Drugs Standard Control Organisation (CDSCO)
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e 'Central Drugs Standard Control Organisation' selected from the Courses list on the left (1).

e 'e-Learning Modules' tab (2).

e 'Digital Modules' tab — NIHFW modules grouped by year (2022-2023, 2023-2024, 2024-2025)
and Regional modules (3).

The example below walks through filtering the Digital Modules by year and opening a course. Under
CDSCO, enrolment in these Digital Modules courses is restricted to program-specific users — clicking
'Enrol Now' does not enrol the user directly; access must instead be granted by the course
administrator. The numbered callouts below highlight each step.

' Ministry of Health ana Famiy Weffare Skip 1o Main Content | Enlsh (en) v
3 @ @% SMSHM  Home About Explore Coursesw  LatestCourses  Contact Qog@®-

Central Drugs Standard Control Organisation

ses (NMCN; e-Learning Modules Digital Modules

2. Under 'Digital Modules’, choosing a year (e.g. '2022-2023"
under NIHFW) filters CDSCO courses to that year

NIHFW

1. ‘Central Drugs Standard Control Organisation’ — selecting it opens e-Learning Modules and
Digital Modules panels for CDSCO

Fig 2.8.5 (b) — CDSCO: Digital Modules Year Filters

e 'Central Drugs Standard Control Organisation' — selecting it opens the e-Learning Modules and
Digital Modules panels for CDSCO (1).

e Under 'Digital Modules', choosing a year (e.g., '2022-2023' under NIHFW) filters CDSCO courses
to that year (2).
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1. The '2022-2023' filter is applied under NIHFW — narrows the

Skip 1o Main Content | Engisn (en) v
CDSCO list to 4 courses from that year

2 AKSHAM Home About  Explore Coursesv

Latest Courses  Contact Q og e o

Central Drugs Standard Control Organisation

Filters | clearan | Total: 4 Courses

Sortby: Latest
e-Learning Modules (13)

2022:2023 x
Digital Modules (42)
NHFW@E electing a course card (e.d. ‘4 =
N 0
2 A :
cocolcosco wxoioo coscoilcosco
2023-2024 (19) \ Y] \ 7 \ Y]
o T ) iy L
2024-2025 (10) - 2
2025-2026 (0)
National Institute of Heaith National Institute of Health National Institute of Heaith
Regional (9) and Family Welfare (NIHFW) and Faw Weltare (NIHFW) and Family Weltare (NIHFW)
N— 4th RTP on Refersher 3rd RTP on 2nd RTP on Risk Based
nstructor
Q Course on New Drugs... Investigational... Inspections of...
No instructors were found
23 g 23R &3 R ‘

Fig 2.8.5 (c) — CDSCO: Filtered Course Listing (2022-2023)

The '2022-2023' filter is applied under NIHFW — narrows the CDSCO list to the 4 courses from
that year (1).

Selecting a course card (e.g., '4th RTP on Refersher Course on New Drugs and Clinical Trials Rules
2019') opens that course (2).

£ Mimistr

$ y of Health and Family Weifare Skip 1o Main Content |  English (en) v
z §§J SAKSHAM Home About Explore Coursesv  Latest Courses  Contact Q og e v
< Back
National Institute of Health and Family Welfare (NIHFW)
g
4th RTP on Refersher Course on New

Drugs and Clinical Trials Rules 2019 K
& 3 Enroled Students

1. 'Enrol Now* — for this CDSCO course, clicking this button does
NOT enrol the user; enrolment is restricted

2. The note below iiic Sutton confirms: *Enrolment is restricted to program-specific users. Access will be granted by the course

administrator.’
Fro iy INSTRUCTOR(S) P e e 3. This co i !niuues' — aPDF, af1 Assessment, and a
Certificate, once access is granted
includes
About the Course

S POF

[ Assessment

Certificate
2 —

Fig 2.8.5 (d) — Course Detail Page: Enrol Now and Restriction Note

'Enrol Now*' — for this CDSCO course, clicking this button does NOT enrol the user; enrolment
is restricted (1).
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e The note below the button confirms: '"*Enrolment is restricted to program-specific users. Access
will be granted by the course administrator.' (2).
e 'This course includes' — a PDF, an Assessment, and a Certificate, available once access is granted
(3).
& Ministry of Health and Family Welfare Skip Io Main Confent | Englsh (en) ~
ﬁ @[}' SMSHAM  Home About Explore Coursesw  Latest Courses  Contact Q og e N
includes
About the Course ~
[ Assessment
@ cCertificate
Earn a career @ pod
certificate

Course Enrolme

Enrolment is restricted to programqy#ecific users.
Access will ba granted b'fhe course

Share this Course admini

f %) (in

1. scrolling down shows a "Course Enrolment’ Sox repeating: "Enrolment is restricted to program specific users. Access will

Le granted by the course administrator.”
Categories quick links Raaress

COVID -18 | Medicing | Biochemistry | Saathl | Pathalogy | Surgery Dr. Dharmendra Kumar Yadav H52G4CEX. Baba Gang Nath Marg, Block A, Muniks, New Dehi o6

Obstatics and Gynascakogy | Anatomy | Community Medicing | 2. Even hovering over ‘Continue’ shows the same  [aiRitd ey

Psychiatry | Anassthasia | Expert restriction message — the course does not enrol the KU RCAILY] Y ‘
user directly from this page -

Other links i peg 2 (o

Emaal

Fig 2.8.5 (e) — Course Enrolment Box (Restricted Access)

e Scrolling down shows a 'Course Enrolment' box that repeats the same restriction: enrolment is
restricted to program-specific users, and access is granted only by the course administrator (1).

Even the 'Continue’ button shows the same restriction message on hover — this course cannot
be self-enrolled in from this page (2).

Note: Unlike Public Health, NMCN, and ICMR courses, CDSCO Digital Modules courses under 'Central
Drugs Standard Control Organisation' are program-specific and restricted. Clicking 'Enrol Now' or

'Continue’ does not complete enrolment for the user — access to program-specific courses of this kind
must be granted separately by the course administrator.

2.8.6 National Patient Safety Secretariat (NPSS)

Selecting 'National Patient Safety Secretariat (NPSS)' from the Explore Courses menu displays NPSS

courses, open to all health professionals and the general public. The numbered callouts below highlight
this screen.
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Ministry of Health and Family Welfare Skip Io Main Cantent | Englsh (en) ~
1. ‘National Patient Safety Secretariat (NPSS)’ selected from the

Courses list

W saKsHaM Home Aboul  Explore Cowrsesw  Latest Courses  Contact Q g B o~
. N N x

National Patient Safety Secretariat (NPSS)
Expanding Access to NPSS Courses Open to All Health Professionals and General Pubiic
> Medication Safety > Surgical Sa > Bioad Transfusion Safety
> Medical Device Safety > Drfnostic Safety > Infection Safety { IPC/HAI including AMR)|
> Operational Research on Various Dopief > Patient, Family, ana Communty > Vaccine and Injection Safety

of Patient Saety Engagement
> Faciity Satety > AYUSH

2. NPSS course categories — Medication, Medical Device, Surgirai, Diagnostic, Facility, Blood Transtusion,
Infection, Vaccine & Injection: safety, and more

Specialization
Family Panning

Health Awareness

Medicing

Community Medicine

sychialry

A % = 0O

L)

Fig 2.8.6 (a) — Explore Courses: National Patient Safety Secretariat (NPSS)

e 'National Patient Safety Secretariat (NPSS)' selected from the Courses list on the left (1).

e NPSS course categories — Medication Safety, Medical Device Safety, Operational Research on
Various Domains of Patient Safety, Facility Safety, Surgical Safety, Diagnostic Safety,
Patient/Family/Community Engagement, AYUSH, Blood Transfusion Safety, Infection Safety
(IPC/HAI including AMR), and Vaccine and Injection Safety (2).

The example below walks through enrolling in and completing an NPSS course. Unlike the CDSCO Digital
Modules courses covered above, NPSS courses are open to all registered users, so 'Enrol Now'
completes enrolment immediately. The example uses the 'Awareness on Medication Safety' course. The
numbered callouts below highlight each step.

4§ Minisiry of Health and Family Welfare Skip 1o Main Content | Engish (en) ~
3 @ % SMSHM  Home Abow  Explore Cowsesw  Lafest Cowses  Contact ag@-
| iona Pati ; X
Oowrses National Patient Safety Secretariat (NPSS)
| bubic Heath Course Expanding Access to NPSS Courses Open o All Health Professionals and General Public
Medical Co > Megication Safety > Surgical Safety > Biood Transfusion Satety
> Medical Device Safety » Diagnostic Safely > Infection Safety { IPC/HAI including AMR)
Indian Council of Medical » Operational Research on Various Domains » Patient. Family, and Community » \Vaccine and Injection Safety
Re R) of Patient Safety Engagement
Ceniral Dr garg y Satety > AYUSH
ontrol Oy n
National Patient Satety
Secretariat (4758)
o g 0 o

L]
Family Planning
ticrobiolog:
Aedicine
Surgen
ommunity Medicis
Psychiatry
EN
e
\:

Fig 2.8.6 (b) — Explore Courses: National Patient Safety Secretariat (NPSS) Menu
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e 'National Patient Safety Secretariat (NPSS)' — selecting it lists NPSS course categories
(Medication Safety, Surgical Safety, Blood Transfusion Safety, and others) (1).

¥ Mnistry of Health and Fam

SkiptoMain Content | Englsh (en) v
ﬂ "L(-)l(‘ SAKSHAM Home About Expiore Coursesv  Latest Courses  Contact Q og e v

< Back

National Patient Safety Secretariat (NPSS)

Filters | clearan | Total: 5 Courses Sortby: Latest v

Medication Safety (5) Medicason Safety x

Surgical Safety (1)

i
Blood Transfusion Safety (1) | Modeyton Sy electing a category (e.g., ‘Medication Safe e e NP 0
Medical Device Safety (1) f 12:30 . . -
~ oo [CHTHER .
Diagnostic Safety (3) | <P N ractice i il G 18 B
Infection Safety ( IPC/HAI including N 4 & -
AMR) (2) L!;\}w
Operational Research on Vanous wpsd) National Patient Safety wpss) National Patient Safety wpss) National Patient Safety
Domains of Patient Safety (1) @ Secretariat (NPSS) (#2%) secretariat (NPSS) Y51 secretariat (NPSS)
Patent, Family, and Communit;
Eng‘argemm‘(:) ! - Awareness on Safe Child Birth & Patient Safe Obstetric Practices
Medication Safety Safety & Patient Safety
Vaccine and Injection Safety (0)
5.0 kkd (5 Reviews) 5.0 ik (1 Review) 5.0 wrdrkkd (1 Review)
Facilty Safety (6) i o
. D Ratinder Jhaj 8 m G: D o
AYUSH (0) -

Fig 2.8.6 (c) — NPSS: Medication Safety Course Listing

e Selecting a category (e.g., 'Medication Safety') filters the NPSS course list; selecting a course
card (e.g., '"Awareness on Medication Safety') opens that course (1).

¥ Ministry of Health and Family Weitare Skip 1o Main Content |  Englsh (en) v

a (O[5 smsuam Home About Explore Coursesv  LatestCourses  Confact Q Dﬁe ¢

< Back

-

(¥ 'fr%l National Patient Safety Secretariat (NPSS)

Awareness on Medication Safety

' Dr. Ratinder Jhaj

& 113 Enroled Students

Enrol Now

0 Rovio
1. "Enrol Now' — for NPSS courses like this one, enrolment is open to all

registered users

z.7Tnis course includes’ — a Video and a PDF

This course
includes

ABOUT INSTRUCTOR(S) COURSE CONTENT REVIEWS

About the Course

Goal: To enhance healthcare professionals knowledge and skilf to promote safe medication practices and
minimize medication errors across the healthcare system © PDF

Objectives: ‘

Video

Fig 2.8.6 (d) — Course Detail Page: Enrol Now

e 'Enrol Now' — for NPSS courses like this one, enrolment is open to all registered users (1).

e 'This course includes' — a Video and a PDF (2).
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*, o Skip to Main Content | Engish (en) ~
DSCO D o o o 0 0 o 0
- - n urses  Contact Q 2g e v
About the Course .
@ Video
Goal: To enhance healthcare professionals knowledge and skills to promote safe egication practices and .
minimize medication erors acrass the healthcare system & PDF
Objectives:
1. To understand the fundamental concepts and principles of medication safety and error prevention.
2 To identify common sources and types of medication errors in healthcare institutions.
3. To apply national and international guidelines for safe prescribing, dispensing, and administration of drugs
4 To develop siralegies for reporiing, analyzing, and miligaling adverse drug events Course Enrolment

5 To instill a culture of Patient Safety and ir [ in medication r

This course is open to all registered users. Click
on Enrol Now fo continue

Share this Course @ —

e, 10 ol egisared user, Chek on B ow 10 continus
0% ) in

Categories quick links For technical (platform) related queries, contact: Address

COVID -15 | Madicine | Biochemisiry | Saathii | Pathalogy | Surgery Dr. Dharmendra Kumar Yadav H52G+CEX. Baba Gang Nath Marg, Block A, Munirka, New Dehi.

Obstetrics and Gynaecology | Anatomy | Community Medicine | Nodal Officer, SAKSHAM Delhi 110067

Paychiatry | Anaesthesia | Expert Contact - +91-11-26165959 & +91-11-26107773 Ext- 341 Webste - wie i org

Email - support saksham@nihfw org _

Other links (x) K;)
2SS

MoHFW | NIHFW | IGOT Karmayogi | SWAYAM | NPTEL | eGurukul |

Fig 2.8.6 (e) — Course Enrolment Box (Open to All)

e Unlike CDSCO Digital Modules courses, the 'Course Enrolment' box here confirms: 'This course is
open to all registered users. Click on Enrol Now to continue' — clicking 'Enrol Now' completes
enrolment immediately (1).

¥ Ministry of Heaith and Family Weifare Skip 1o Main Content Englizh (en) v
g @ 195/ saesuam Home Aboul Explore Coursesv  Latest Courses  Contact Q by e v
< Back

Awareness on Medication Safety
dedrdededk 5.0 (5)

1. A confirmation banner shows "You are enrolled in the course*

|, You ace i he course. x|

@ Not available uniess: The activity Videt\g marked complete Show mare v

2. Course content is listed by activity (Video, PDF); each is marked To do' until completed, and later content stays locked until the earlier activity is finished

Fig 2.8.6 (f) — Enrolled Confirmation and Course Content

e A confirmation banner shows 'You are enrolled in the course' (1).

e Course content is listed by activity (Video, PDF); each is marked 'To do' until completed, and
later content stays locked until the earlier activity is finished (2).
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This completes the course enrolment journey for an NPSS course. Note the contrast with Section 2.8.5:
CDSCO Digital Modules courses are program-specific and restricted, while NPSS courses (like Public
Health, NMCN, and ICMR courses) enrol the user directly when 'Enrol Now' is clicked.

2.8.7 Child Health Division (MoHFW)

Selecting 'Child Health Division (MoHFW)' from the Explore Courses menu displays courses published by
the Child Health Division. The numbered callouts below highlight this screen.

& Ministry of Health ana Family Wettare. Skp to Main Content | Engish (en)

ﬁ @ m:-::m Home About  Explore Coursesv  LatestCourses  Contact Q og v v

X
Child Health Division (MoHFW

2. 'Facility Based Newborn Care’ course

1. 'Child Health Division (MoHFW)' selected from the Courses
list

Fig 2.8.7 (a) — Explore Courses: Child Health Division (MoHFW)
e 'Child Health Division (MoHFW)' selected from the Courses list on the left (1).
e 'Facility Based Newborn Care' course (2).

The example below walks through opening a course under 'Facility Based Newborn Care'. As with CDSCO
Digital Modules courses (Section 2.8.5), enrolment in this Child Health Division (MoHFW) course is

restricted — clicking 'Enrol Now' / 'Continue' does not enrol the user. The numbered callouts below
highlight each step.
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B Ministry of Health and Family Wellare ‘Skip to Main Content | English (en) ~
n @ }: SAKSHAM Home About Explore Courses~  Latest Courses  Contact Q og ° -
. A x
Courses. Child Health Division (MoHFW)
Public Health Expanding Access to Chikd Health Division (MoHFW) Courses 1o All Healih Professionals. and General Public

Melic > Facity Basea Newbom Care
Webinar Series

Indian Council of Medical

National Patlent Safety

Child Heatth Division (MoHFW) >

Specialization

ing

Microbiology
Medicine

Surgery

Community Medicine
Psycniatry

ENT

Fig 2.8.7 (b) — Explore Courses: Child Health Division (MoHFW) Menu

e 'Child Health Division (MoHFW)"' — selecting it lists its course category, 'Facility Based Newborn
Care' (1).
) ‘8‘[?‘) SAKSHAM Home About ExpiogfCoursesv  LatestCourses  Contact Q og e v
< Back
Child Health Division (MoHFW)
Filters (clearan | Total: 2/£ourses Sortby: Latest v
Facility Based Newborn Care (2) Fagfity Based Newdom Care x
Instructor Q
Dr Kapil Joshi
Dr Praveen Kumar
Dr Srinivas Murki
Dr. Ashok Deorar - s . - . - "
oo (fme) MR e (G Sy
DS Reny Kangaroo Mother Care Oxygen Support System
Dr. Shashi Vani and Nurturing of Small... for Newborns
Dr Shobhna Gupta 5.0 ek (2 Reviews) -
Dr. Sugandha Arya “1’”” R R R R ;‘
Fig 2.8.7 (c) — Child Health Division: Course Listing
e Selecting a course card (e.g., 'Kangaroo Mother Care and Nurturing of Small..." or 'Oxygen

Support System for Newborns') opens that course (1).
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o o e e Siip 1o Main Content | Engish (en) =

rsas  Contact Q og e =
About the Course ~
&) Discussion Forum
[ Assessment
f@ Certificate
Earn a career @ & Feedback
certificate

. Course Enrolment
Share this Course

Enrolment is restricted to program specific users.
Access will be granted by the course
‘administrator.

Continue:

0% ) in

b

Categories quick links For technical (platform) related queries, contact: Address

Obstetrics and Gynaecology | Anatomy | Community Medicine | Nodal Officer, SAKSHAM Delhi 110067

COVID -19 | Medicing | Biochemistry | Saathil | Pathology | Surgery Dr. Dharmendra Kumar Yodav H52G+CEX. Baba Gang Nath Marg, Block A, Munirka, New Dehi & g
Psychiatry | Anaesthesia | Expert Contact - +31-11-26165959 & +91-11-26107773 Ext - 341 Website - wwrwr i org ‘

Fig 2.8.7 (d) — Course Enrolment Box (Restricted Access)

e As with CDSCO Digital Modules courses, this Child Health Division (MoHFW) course also shows:
'Enrolment is restricted to program specific users. Access will be granted by the course
administrator.' Clicking 'Continue' does NOT enrol the user (1).

Note: Like CDSCO Digital Modules courses (Section 2.8.5), courses under 'Child Health Division
(MoHFW)' — 'Facility Based Newborn Care' courses in particular — are program-specific and restricted.
Clicking 'Enrol Now' or 'Continue' does not complete enrolment for the user; access must be granted
separately by the course administrator.

2.8.8 Specialization

Below the 'Courses' group covered above, the Explore Courses menu has a second group,
'Specialization', listing subject-wise categories: Family Planning, Health Awareness, General Care,
Microbiology, Medicine, Surgery, Community Medicine, Psychiatry, and ENT. The numbered callout
below highlights this group.
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b d
g d
87
. X

Courses Public th Care (Open to ALL)
Public Health Courses > Expapding Access to Public Health Education: MoHFW Courses Open to All Health Professionals and

T AvusH

> Patient Care > Family Planning

> Health Awareness > Bio Medical Waste Management > Nursing

> MISC

» Public Health Management

» Disaster management > National Health Authority (NHA) Under Sachana Saptah, Mission
yogl
> Healthcare Emergency > Climate Change and Human Heatn
St N
Specialization
Famdy Planning Pubyc Health Trdining (Authorized Health Professionals)
hese online Public Heatth Training modules are designed specifically 10 train healthcare workers employed across different organizat
"
> National Aids Control ¢ > 100-Day campaign &
by Central TB Division (M
> National Healtn Systenfs Resource Centre
(NHSRC)
unity Med
niatry
ok

Fig 2.8.8 (a) — Explore Courses: Specialization Group

e 'Specialization' — a second group in the Explore Courses menu, listing subject-wise categories
(Family Planning, Health Awareness, General Care, Microbiology, Medicine, Surgery, Community
Medicine, Psychiatry, ENT) (1).

Courses under Specialization follow the same enrolment, content, and assessment pattern already
covered in this manual, rather than a new flow. The example below uses 'Counselling and continuation
of family planning services' under 'Family Planning'.

1. Selecting a category (e.g., "Family Planning’) and then a course (e.g., "Counselling and continuation of family planning services') opens the course, enrols the user, and lists its content by topic
(intreduction, Contraceptives, Guidance During Pandemic, Method Specific Counselling, and so on) — the same course structure used across SAKSHAM

-0 &F

< Back

Counselling and continuation of family planning services
Fedrdeded 5.0 (2)

Course Participants  GrgaeS

gardlied in the course %
~ Introduction Tolapse o
v Contraceptives
o and conti of family planning services Todo
~ Guidance during pandemic [y
e i i and of family planning services Tado v
~ Method specific counselling
_a Method specinic family planning services Todo ~ & ‘

Fig 2.8.8 (b) — Specialization Course Example: Family Planning

e Selecting a category (e.g., 'Family Planning') and then a course (e.g., 'Counselling and
continuation of family planning services') opens the course, enrols the user, and lists its content
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by topic (Introduction, Contraceptives, Guidance During Pandemic, Method Specific Counselling,
and so on) — the same course structure used across SAKSHAM (1).

¥ Ministry of Heaith and Family Weifare Skip 1o Main Content Englizh (en) v

20

niinuation of family planning services > Practics [+ d of family welfare services

. SAKSHAM Home  About Explore Coursesv  Latest Courses Contact Q f\g e d

Cou

e Practice Assessment: Counseling and continuation of family welfare services

Tione: Feche & grade

Re-attempt quiz

Grading method: Highest grade
Summary of your previous attempts
Attempt State Grade / 130.00 Review

1 Finished 8000 Review
Submitied Thursday, 24 September 2026, 12:19 PM

ade' 80 00 /130 00

1. After completing a topic’s Practice Assessment, the result page shows the grade achieved (e.g., '90.00 | 130.00") and a ‘Re-attempt quiz' option, following the same assessment

pattern used throughout SAKSHAM

Fig 2.8.8 (c) — Practice Assessment Result

e After completing a topic's Practice Assessment, the result page shows the grade achieved (e.g.,
'90.00 / 130.00') and a 'Re-attempt quiz' option, following the same assessment pattern used
throughout SAKSHAM (1).

This covers every category under both the 'Courses' and 'Specialization' groups of the Explore Courses
menu. Latest Courses and Contact are covered in the sections that follow.

2.9 Latest Courses

Selecting 'Latest Courses' from the navigation bar opens a running list of the most recently published
courses across SAKSHAM for the current financial year, which can be filtered by month. The numbered
callouts below highlight the key elements of this screen.
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< Back

Latest Courses

Minisiry of Heath
z . ol sansuam Home  About  Explore Coursesv  LatestCourses  Contact

Latest Courses (FY 2026 - 2027)

Endometrial Cancer

This course g

SKip to Main Content | English (en) v
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1. 'Filter by Month' — narrows the list to courses published in a
selected month

itter by Month - All Months  +

Toknow the Assessmart of

actont ot ness for
ey gy

Eoclusion of
o ] s
Contrmaee Mectos egal
of dagrvms connnraon

] ] L]

Cystometrogram Regulation of Glycolysis Preoperative Work Up For A

Surgical Patient

Fig 2.9 (a) — Latest Courses

e 'Filter by Month' — narrows the list to courses published in a selected month (1).

e Latest Courses (FY 2026-2027) — each card shows a thumbnail, publish date, title, and a short
description; selecting a card opens the full course (2).

2.10 Contact

Selecting 'Contact' from the navigation bar opens the Contact Us page, listing the point of contact for
each type of query, along with a location map. The numbered callouts below highlight the three contact

cards.

2. SAKSHAM Related Queries — general
Support/Help Desk contact for the

SAKSHAM platform

Contacf Details

Skip to Main Content | English (en] v

3. NMCN Related Queries — contact for
Medical Courses (NMCN) related queries

Public Health Queries

Dr. Dharmendra Kumar Yadav
Nodal Officer

R, +91-11-26165959
Ext-341

491-11-26107773
Ext-341

& support saksham@nintw.org

SAKSHAM Related
Queries

Support / Help Desk

rtment of Statistics & Demography

+91-11-26165959 Ex1-341, +91-11-26107773
% Bean

& support saksham@nintw.org

NMCN Related Queries

Dr. Avdesh Chandra

', +91-9910675076

+91-9618664747

@ nrcsetfacity@aims. edu

o SHANKAR VIHAR
e e

tional Institute of Health 3
1 Family Welfare Delhi @

Shankar Vihar .
T el

VASANT VIHAR %
e e 2

Fig 2.10 (a) — Contact Us

» Moolchand
() i

! LN
Demingy e

Cx
D,

e

s/ % ¢ O &

e Public Health Queries — Nodal Officer contact details for Public Health course-related queries

(1).
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e SAKSHAM Related Queries — general Support/Help Desk contact for the SAKSHAM platform (2).
e NMCN Related Queries — contact for Medical Courses (NMCN) related queries (3).

Scrolling further reveals a location map for the National Institute of Health and Family Welfare (NIHFW),
New Delhi.
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